PRIVACY POLICY
Last modified: 25 April, 2014
Thank you for visiting us at www.retrivika.com (the “Site”). The Site is provided by Tembo
Ventures, LLC d/b/a Retrivika (“Retrivika”). Retrivika strongly believes that the protection of
privacy is a critical issue when collecting and storing personal information via the internet. We
have created this Privacy Policy (this “Privacy Policy”) to inform all visitors to the Site of the
measures we employ to keep the information you may choose to share with us private and
confidential. We are committed to protecting and safeguarding consumer privacy on the internet.
Please carefully review this Privacy Policy before using the Site.
INFORMATION COLLECTED
When you visit this Site, you may provide us with two types of information: (1) personal
information you knowingly choose to disclose that is collected on an individual basis, and (2)
non-personal information collected by us on an aggregate basis.
Personal information is information that is personally identifiable to you such as your name,
email address, mailing address, phone number, date of birth, contact preferences and credit card
information. We only gather personal information when it is voluntarily submitted by you. You
are not required to disclose any personal information to visit this Site, however you may be
required to disclose certain personal information before accessing or using certain features or
areas of the Site. We do not collect any personal information about you through this Site without
your knowledge.
When you visit this Site we may automatically collect non-personal information such as web site
use and activities with respect to your visit, language, zip code, area code, location and other
types of non-personal information that does not, on its own, permit direct association with any
specific individual. Website use information may include information such as the date and time
of your visit, the pages you visited, the address of the website you came from when you came to
visit this Site, etc. We may collect, use, transfer, and disclose non-personal information for any
purpose. If you do not want us to collect non-personal information then please do not visit or use
this Site.
UPDATING, CORRECTING OR DELETING PERSONAL INFORMATION
We strive to provide you with ways to update, correct or delete any personal information that
you have submitted to us. When updating, correcting or deleting your personal information, we
may ask you to verify your identity before we can act on your request. In order to update,
correct or delete your personal information please contact us using the contact information
provided on the Site.
Where we can provide information access and correction, we will do so for free, except where it
would require a disproportionate effort. We aim to maintain our Site and services in a manner
that protects information from accidental or malicious destruction. Because of this, after you

delete, correct or update information, we may not immediately delete, correct or update residual
copies from our active servers and may not remove information from our backup systems.
USAGE OF INFORMATION
We recognize and appreciate the importance of responsible use of personal information collected
on this Site. The personal information we collect allows us to keep you posted on Retrivika’s
latest product announcements and updates. We may use your personal information to help us
create, develop, operate, deliver and improve our products, services, content and advertising, and
for loss prevention and anti-fraud purposes. Retrivika may also from time to time use your
personal information to send important notices. We may also use personal information for
internal purposes such as auditing, data collection or analysis, and research to improve and
enhance our product and service offerings. We may use personal information to enforce any
applicable terms of service, to detect, prevent or address fraud or security issues, or to protect
against harm. Retrivika may share personal information collected about you with companies
affiliated or related to Retrivika such as our subsidiaries and parent companies. Additionally,
certain third parties may be engaged by Retrivika to perform a variety of functions. These
companies may have access to personal information if necessary to perform such functions.
However, these companies may only use such personal information for the purpose of
performing these functions and may not use it for any other purpose. We may collect, use,
transfer, disclose, and share non-personal information publicly and with our partners or affiliates.
For example, we may share information publicly to show trends about the general use of our Site
and services. Other than as set forth in this Privacy Policy, we do not sell, transfer, share or
disclose personal information to third parties.
USAGE AND COLLECTION OF INFORMATION ABOUT CHILDREN
Our Site is not intended for use by minors. Furthermore, if you are a minor under 13 years old,
please do not register or use the Site or our services in any way, or provide any personal
information about yourself to us. Retrivika complies with the Children’s Online Privacy
Protection Act and does not knowingly permit registration or submission of personally
identifiable information by anyone less than 13 years of age. If we learn that we have
collected the personal information of a child than 13 years of age, we will take steps to delete
the information as soon as possible. This age requirement is posted each time we request
personally identifiable information.
COOKIES
“Cookies” are pieces of information that a website transfers to an individual’s hard drive for
record-keeping purposes. Cookies allow websites to remember important information about
visitors that make a visitor’s use of a website more convenient. Like most web sites, this Site
uses cookies and related technologies for a variety of purposes in order to improve your online
experience. For example, we may use cookies to determine the number of unique visitors to our
Site over a given period and to remember user screen names so that the need for multiple log-ins
is eliminated. We do not store any personal information in cookies nor do we link or combine

information collected through cookies to any personal information that users submit when
participating in activities on this Site. Cookies cannot be executed as code or deliver viruses.
Use the options in your web browser if you do not wish to receive a cookie or if you wish to set
your browser to notify you when you receive a cookie. If you disable all cookies, you may not be
able to take advantage of all of the features and activities available on this Site.
LINKS TO OTHER WEBSITES
We may offer links to sites that are not operated by Retrivika. If you visit one of these linked
sites, you should review their privacy policies and all other applicable policies and terms of use.
We are not responsible for the policies and practices of other websites, and any information you
submit to those websites is subject to their respective privacy policies.
NOTICES AND RESTRICTIONS
We may be forced to disclose certain personal information you submit to us to the government or
other law enforcement agencies pursuant to laws, regulations, legal process or governmental
requests. We reserve the right to, and by using this Site you authorize us to, use or disclose any
personal information or other information we have collected about you as needed or necessary in
order to satisfy any law, regulation or legal request, to protect the integrity of this Site, to fulfill
your requests, or to cooperate in any law enforcement investigation, for purposes of national
security, or other issues of public importance. In the event Retrivika is a party to any merger,
acquisition, sale, joint venture, reorganization or other corporate transaction, we may sell, assign,
or transfer all personal information to the other party or parties to such transaction without your
consent.
OPT-IN/OPT-OUT COMMUNICATIONS
Retrivika may provide you with the opportunity to register for services such as signing-up to
receive updates from certain parts of our organization. You are not obligated to register for these
services. Also, you can unsubscribe from any electronic communications from us. Please
contact us to request that we no longer contact you via e-mail or other means using the personal
information you have provided to us.
SECURITY
Retrivika has taken industry reasonable steps to protect the integrity and confidentiality of
personal information such as protecting your credit card number when we store your order and
whenever we transfer that information to service providers. However, Retrivika cannot guarantee
the absolute security of any personal information collected on the Site. It is possible that despite
our security measures, others may be to access or acquire any information that you provide while
using the Site. You can do some things to help protect the security of your information. For
instance, never give out your password because this is what is used to access all of your account
information. Also, remember to sign out of your account and close your browser window when

you finish visiting our Site, so that other people using the same computer will not have access to
your information.
YOUR CALIFORNIA PRIVACY RIGHTS
Beginning January 1, 2005 under California's "Shine the Light" law, California residents who
provide personal information in obtaining products or services for personal, family or household
use are entitled to request and obtain from us once a calendar year information about the
customer information we shared, if any, with other businesses for their own direct marketing
uses. If applicable, this information would include the categories of customer information and
the names and addresses of those businesses with which we shared customer information for the
immediately prior calendar year (e.g. requests made in 2005 will receive information regarding
2004 sharing activities). Please be aware that not all information sharing is covered by the "Shine
the Light" requirements.
MISCELLANEOUS
By accessing or using this Site you agree to the terms of this Privacy Policy. If you do not agree
to the terms of this Privacy Policy please do not access or use this Site. We reserve the right to
change the terms of this Privacy Policy from time to time in our sole discretion. You should
periodically check this Site for any changes that may have been made to this Privacy Policy.
Whether or not you actually review changes as they are made, your use of this Site signifies your
acceptance of any such changes.
This Privacy Policy will be governed and interpreted in accordance with the laws of the State of
Florida, United States of America, notwithstanding any principles of conflicts of law. If either
party institutes any lawsuit or other action or proceeding pertaining to this Privacy Policy, any
right or obligation of any party hereunder, or any breach of this Privacy Policy, then the sole and
exclusive venue and jurisdiction for filing and maintaining any such lawsuit or other action or
proceeding shall be in the Courts sitting in Pinellas County, Florida or the U.S. Middle District
of Florida and each of the parties waives the right to institute or maintain any such suit, action or
proceeding in any other courts or forums whatsoever. By using the Site you consent and submit
yourself to the personal jurisdiction of such court. You agree that in the event of a breach by you
of any provision of this Privacy Policy, Retrivika shall be entitled to seek and obtain injunctive
or other equitable relief, or both, in each case without the requirement to post any bond or other
form of security, and without such act constituting an election of remedies or disentitling
Retrivika to each and every remedy available at law or in equity for a breach of this Privacy
Policy by you. If any part of this Privacy Policy is deemed to be unlawful, void, or
unenforceable, that part will be severed and will not affect the validity and enforceability of any
remaining provisions. This Privacy Policy constitutes the entire agreement between the parties
relating to the provisions hereof. If you have any questions or concerns about this Privacy Policy
or how we collect and use information, please contact us using the contact information provided
on the Site.
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